
TOYOTA-SIRIUS CUSTOMER TROUBLESHOOTING FLOWCHART

Turn ignition on (ACC).
Verify AM/FM operates

normally
INCLUDING

Volume
Balance (left & right audio)

Channel presets
Seek/Tune

Press the SAT
button.

Verify radio displays
SAT1,SAT2 or SAT3

Verify if SAT radio
displays either of

the following
messages for
more than 1

minute.

"No Antenna"
"No Signal"

Verify the following can be viewed on
the radio display:

Channel number
Channel name

Song title
Artist name

YES

YES

YES

YES

YES

NO

NO

DOC-128-7446 Rev A

NO

NO

Contact
 Toyota dealer

Contact
 Toyota dealer NO

END OF DIAGNOSTICS

Verify the following:

Volume
Balance (left & right audio)

Channel presets
Seek/Tune

YES

NO

Verify if SAT radio
displays only

Channels 0, 184, 2 55

Preview channels or
customer's

account may have expired.
Contact Sirius 1.800.539 .7474

Does the radio
display all channels

or only preview
channels?

Verify the following can be viewed on
the radio display:

Channel number
Channel name

Song title
Artist name

YES

NO

Verify the following:

Volume
Balance (left and right audio)

Channel presets
Seek/Tune

YES

NO

All Channels Preview Channels

Verify if the customer has
subscribed to the full

Sirius Service YES

NO

NOTE

The following tests should be
accomplished with the vehicle parked

outside in clear view of the sky.


